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OVERALL RATING
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A B C D E None

SECTION RATING

PA1: Social Management System C

PA 2: Workers Involvement and Protection B _

PA 3: The Rights of Freedom of Association and Collective

. A
Bargaining
PA 4: No Discrimination A
PA 5: Fair Remuneration C

PA 6: Decent Working Hours D _
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PA 7: Occupational Health and Safety A
PA 8: No Child Labour A
PA 9: Special Protection for Young Workers A
PA 10: No Precarious Employment A
PA 11: No Bonded Labour A
PA 12: Protection of the Environment B
PA 13: Ethical Business Behaviour A
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GENERAL DESCRIPTION

Lead Auditor: Lewis Ye; APSCA membership number: CSCA 21701875

Monitoring partner: TUV Rheinland

Audit schedule details: The audit is planned for 1 auditor x 1 day

Announcement type: Fully-Announced

Monitoring type: This follow-up audit only covered PA1, PA2, PA5, PA6, PA7, PA12 and PA13, other PAs were not audited
and the evidence & rating were kept same as before.

Business partner information: The auditee was located at “xxxxxxxx. The auditee was established on 2 November 1999.
The main products manufactured by the auditee are ballpen and marking pen. The main production processes are listed
as follow: injection molding (including mixing, smashing), filling, assembling, inspection and packing.

Audited location information: The were a total of 4 blocks of buildings within the boundaries and all buildings were owned
by the auditee. The detailed distribution of these buildings were listed as follow:

One U-shaped 3-storey building: half 1F (at north side) was used as raw materials warehouse and injection molding
workshop by the auditee; the rest 1F (at south side) was rented out to Factory A as production and warehouse; most 2F
was used as filling, assembling and packing workshop by the auditee; the rest 2F (at south side) was rented out to Factory
A as office and laboratory; 3F was used as semi-finished goods warehouse and finished goods warehouse by the auditee.
One 4-storey building: 1F was used as office by the auditee; 2F~4F were idle.

One 4-storey building: the whole building was rented out to Factory B as office, production and warehouse.

One 3-storey building: the whole building was rented out to Factory B as office, production and warehouse.

Factory A mainly manufactured paint, Factory B mainly manufactured pen. No worker or workshop was shared and there
was no business relationship between the auditee and other units, the auditee provided the tenants’ business licenses and
lease contracts for review, so this audit scope just focused on the used area of the auditee. No canteen or dormitory was
provided by the auditee.

Operating shifts and hours: Electronic fingerprint & face scanning attendance machine was used to record the time in/out.
Normal working hour was 8 hours per day and 5 days per week (from Monday to Friday). Working on weekend was treated
as overtime. One shift (08:00-11:30, 12:30-17:00) was arranged for all workers and overtime on working days was 2 hours
from 18:00 to 20:00 if needed. Workers were guaranteed at least one day rest per week. No apparent peak season or low
season existed.

Salary payment details: The calendar month was counted as a wage calculation cycle, and the wage was paid on the 25th
day of next month through bank transfer. All workers were paid by monthly rate and at least CNY3200 per month. Workers’
total wages consisted of normal working hours wage, overtime wage and other benefits (high temperature allowance, paid
statutory holidays /annual leave wages). Overtime wages were paid 150%, 200% and 300% of the normal wage rate for
overtime on weekdays, weekends and statutory holidays respectively.

Worker number information: Total 38 employees (8 males and 30 females) were hired by the factory, there were 6 non-
production employees and 32 production employees (6 males and 26 females). 9 workers (1 male and 8 females) were
domestic migrant workers. There were no seasonal, temporary, young, disabled, apprentices and other special group
workers.

Worker organization details: There was no labor union in the factory. Workers freely elected one worker representative in
January 2024. The management held meetings with worker representative regularly.

Summary of findings: PA1: insufficient management system, insufficient capacity planning; PA 2: incomplete long-term
goals, no regular satisfaction survey on grievance mechanism; PA5: insufficient decent living wage, insufficient social
insurance; PAB: excessive OT, PA7: no occupational hazards factors testing, no occupational diseases examination,
insufficient work-related injury insurance, no fire qualification certificate or report /no building structure safety certificate or
report; PA12: no environmental protection acceptance checks report for completed construction project, no waste air
treatment facility, no waste air /boundary noise monitoring.
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Good practices: The factory obtained municipal Work Safety Standardization certificate.

Circumstances: The factory management and sampled workers were cooperative during the audit. There was no special
circumstance during the audit.

Attachment: The Personal Information Protection Law of the People’s Republic of China was effective as of 1 November
2021, the producer signed General Terms and Conditions of Business of TUV Rheinland in China before the audit and
ensured that relevant personal data and information provided to TUV Rheinland auditor had been obtained the individual's
consent during the audit.

Remark:

a)No contractor was used by the auditee, which makes the contractor license/permit not applicable; b)No agency was
used by the auditee, which makes the agency labour contract not applicable; c)No government waiver such as
Comprehensive Working Hours System waiver or social insurance waiver was obtained by the auditee, which makes the
government waiver not applicable; d)No collective bargain agreements existed in the factory, which makes the collective
bargain agreements not applicable.
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SITE DETAILS

Site
XXXXXXXXXXXXXXXXKXX
XXX

GICS Classification

Sector
Industrials

Sub Industry
Office Services & Supplies

amfori Process Classifications

N.A.

NACE Classification

N.A.

MONITORING ID: 23-0203580-1

Site amfori ID
156-037729-001

Industry Group Industry
Commercial & Professional Commercial Services & Supplies
Services

GS1 Classifications

N.A.

Water Stress Situation

This site is not located in a water stressed region

| Monitoring summary report for XXXXXXXXXXXXXXXXXXXXXX —

5/14



METRICS

Key Metrics

Total workforce

Legal minimum wage in local currency

38 Workers
2,260 Monthly

Lowest wage paid for regular work at the site 3,200 Monthly
Calculated living wage in local currency 5,030 Monthly
Total sample 8 Workers

Other Metrics

Male workers

Female workers

Permanent workers - Male
Permanent workers - Female
Temporary workers - Male
Temporary workers - Female
Seasonal workers - Male
Seasonal workers - Female
Management - Male
Management - Female
Apprentices - Male

Apprentices - Female

Workers on probation - Male
Workers on probation - Female
Workers with night shift - Male
Workers with night shift - Female
Workers with disabilities - Male
Workers with disabilities - Female
Domestic migrant workers - Male
Domestic migrant workers - Female
Foreign migrant workers - Male
Foreign migrant workers - Female
Workers hired directly - Male
Workers hired directly - Female
Workers hired indirectly - Male
Workers hired indirectly - Female
Unionised workers - Male
Unionised workers - Female
Workers under CBA - Male
Workers under CBA - Female

Pregnant workers
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Workers on parental leave - Male 0 Workers
Workers on parental leave - Female 0 Workers
Sample - Male 3 Workers
Sample - Female 5 Workers
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MONITORING ID: 23-0203580-1

FINDINGS

PA1: Social Management System

Site: XXXXXXXXXXXXXXXXXXXXXX | Site amfori ID: 156-037729-001

Question: 1.1 Is there satisfactory evidence that the auditee has set up an effective management system

to implement the amfori BSCI Code of Conduct?

[oes TR

Finding

The factory partially respects this principle.
According to document review, onsite observation,
management and employee interview, the factory
had established management procedures to
implement the amfori BSCI COC, but not all the
procedures had been implemented systematically.
Such as insufficient social insurance, excessive
overtime and inadequate EHS management. The
management stated that the operation on social
responsibility was mainly based on past
experiences, they knew the gaps between the
requirements of amfori BSCI COC and their
performance, but it was difficult to implement these
procedures effectively in practical work due to
limited manpower and cost budget. (It violated the
requirement of amfori BSCI system manual)

T 2B EZEN - ARIETHFERR - TR
EREMRTRY . T 277 BIRR AR
amfori BSCHT AN , B AR FATEFEIA R
Woo IR R~ INBEBE LA T RIS
Z4ER. TEEETL H2REMEETER
HFLSEE | i 17EE amfori BSCHT A ENIH)
ERSMBRENNESE . BERATERHAD
FNRGATRE , FEIRFE TAE dh 2 DL S E0HE X 458
- 3R 7 amfori BSCIZSFEMDAIE R 3

Question: 1.4 s there satisfactory evidence that the auditee’s workforce capacity is properly organised to
meet the expectations of the delivery order and/or contracts?

Finding

The factory partially respects this principle.
According to document review, management and
employee interview, the factory did not properly
organize its workforce to meet the expectations of
the delivery order and contracts, workers’ overtime
hours exceeded legal requirement. The
management stated that they understood the
production rate and date of delivery, but they had to
arrange some overtime to finish production order
on time. (It violated the requirement of amfori BSCI
system manual)

PA 2: Workers Involvement and Protection

T JFmEEZENl - RIEHEE - BEEMNR
TR . I F&A3E R ET T e TR
HRIAIFRE . B TP e EmER . BEE
T ERT BRI £k L BEAm
enEH— PR AT E . (ERT
amfori BSCIZ & F M A E K 2
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Question: 2.2 |s there satisfactory evidence that the auditee defines long-term goals for protecting workers
in line with the aspirations of the amfori BSCI Code of Conduct?

Finding

The factory partially respects this principle.
According to document review, management and
employee interview, the long-term goals
established by the factory did not reflect a step-
wise approach toward making sustainable
improvements, such as how to reduce overtime
hours, improvements of social insurance
compliance and etc. within specified period, and it
did not define a time frame for each goal, workers
and workers’ representatives were not genuinely
involved in defining the long-term goals, workers
were not aware of the long-term goals. The
management stated that they did not know how to
improve the long-term goals, because these goals
required commensurate investment. (It violated the
requirement of amfori BSCI system manual)

T S EEZEN - RIEHHR EEENR
TimH . T HIERHCE BiraR R M ol 45eet
PR T L AT E R R A EARRE AN
RHEFNESHRERTE . IEEEX S BT
FEEIRR . AR A THEREIESS ATHIBERT
HIHAT . ATABERZKHET . BEREE AN
EINTREKRERT . EAXLEEFEEEREM
BWEI A (K T amfori BSCIRFGFMHME
Fa

Question: 2.5 Is there satisfactory evidence that the auditee has established, or participates in, an
effective operational-level grievance mechanism for individuals and communities?

Finding

The factory partially respects this principle.
According to document review, management and
employee interview, the factory established
grievance procedure, but the factory did not carry
out regular satisfaction survey on grievance
mechanism to ensure the grievance channels
worked effectively, there was no any grievance or
feedback in the past year according to the
grievance record. The interviewed workers stated
that they were aware of the current grievance
channels and did not have any grievances or

T &FmEEZEN - R\ R BEEMNR
Tk . TJ Bz 7 HRiFFER . BT R,
HTERIBEERE . AR ARERE .
RBHFLRES . I EE—FEREE T
WiREE S - MR IETMA T BB SRR
R , M E T RIFSRIEE . B ER AN
AFESMTEERIAIEF . R TR LIS A
i#. 3B T amfori BSCIZ&GFMhEIER 2

complaints. The management stated that they were
unsure how to improve the grievance procedure, as
no complaints or grievances had been raised by
workers. (It violated the requirement of amfori BSCI
system manual)

PA 5: Fair Remuneration
Site: XXXXXXXXXXXXXXXXXXXXXX | Site amfori ID: 156-037729-001
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MONITORING ID: 23-0203580-1

Question: 5.4 |s there satisfactory evidence that the auditee provides sufficient remuneration that allows

workers to meet a decent standard of living?

ENGLISH

Finding

The factory does not respect this principle.
According to document review, management and
employee interview, the factory had collected the
local legal minimum wage document, but they did
not collect local living costs data and have well-
defined plan for achieving the decent standard of
living within a specified and reasonable period of
time. 8 out of 8 sampled workers’ remuneration
were less than the decent living wage standard
(CNY5030 per month) on GLWC website, which
ranged about CNY3200~3500 per month. The
management said that they would gradually raise
workers’ remuneration. (It violated the requirement
of amfori BSCI system manual)

T HEHZHEN - R\ HEFR - EEEMAT
WL, T e T YAEERRIE Y4 . BT
TR W S M AR S AR EEH R E T RIS TRR
—ESERREL TS T AN TREEEE T ANE
EERTHENER . 8RR T d8E AR T
GLWC [l _E 4 ) 18 THEARE ( 503070&

A1 L A£93200~350008 A - EREF RIS
FEIEERTHREN - (7R T amfori BSCIRGEF
R E K

Question: 5.5 Is there satisfactory evidence that the auditee provides workers with the social benefits that

are legally granted?

ENGLISH

Finding

The factory does not respect this principle.
According to document review, management and
employee interview, insufficient social insurance
participated. There were total 38 employees, 13
employees were retirees hired to work again, no
new employee was hired after the social insurance
application of June 2024, so the factory should
provide social insurance for 25 employees. The
factory provided social insurance receipts from July
2023 to June 2024 for review, it was noted that 22
out of 25 employees were not provided with
retirement insurance, unemployment insurance,
medical insurance, child-bearing insurance and
work-related injury insurance in June 2024. The
management explained that the reason for
insufficient social insurance coverage rate was the
unwillingness of employees, the employees who
did not have social insurance stated that they did
not want to buy social insurance because they had
participated in new-pattern rural insurance at home,
the related new-pattern rural insurance records
were not available for check during audit day.
(Reference law: Social Insurance Law of the

T FEEZHEN - RIECHEFSR - BEEEMAT
H L e REESFRAR. I —HEHTI8ER
T . 138 RMERBRT . 202456 AR AR
EREHA BRI, FEI T Bz 254 R T4
HERE . T84T 2023F7 AE 202456 Afit
IEIEEEZ L 720246 H , T 258 AT
1225 3RHRE - Kl BT - £EFMIHR
fi- EEEREIHAIENERRRIAEEW
TAHE L I EH RN R TETMAIFEESMTE .
EAMATEERZIN T #ifdR . HEMFRRILTE
EEBAFRHET . (SEEEEN - (A
R&eMEHR={RMEE S $10,23,33,44 , 53F
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Finding

People’s Republic of China, Article 10, 23, 33, 44,
53)

PA 6: Decent Working Hours

Site: XXOXXXXXXXXXXXXXXXXX | Site amfori ID: 156-037729-001

Question: 6.2 CRUCIAL: Is there satisfactory evidence that the auditee request of overtime is in line with

the requirements of the amfori BSCI Code of Conduct?

ENGLISH

Finding

The factory does not respect this principle.
According to document review, management and
employee interview, overtime hours exceeded the
legal requirement, the factory did not have effective
overtime control system. The management stated
that the overtime schedule was arranged by orders,
orders needed shipment in time, so workers
needed to work overtime. The interviewed workers
stated that overtime work was voluntary and they
could earn more money by working overtime.
Based on the attendance records from 1 July 2023
to 29 July 2024, the maximum daily OT were 2
hours, workers’ monthly overtime hours exceeded
36 hours in each month from July 2023 to July
2024, except for February 2024. Details of the
sampled months as below:

October 2023: 8 out of 8 sampled workers’ monthly
OT exceeded 36 hours and were 48 hours;

March 2024: 8 out of 8 sampled workers’ monthly
OT exceeded 36 hours and were 52 hours;

June 2024: 8 out of 8 sampled workers’ monthly
OT exceeded 36 hours and were 42 hours.
(Reference Law: PRC Labour Law article 41).
Remark: the maximum monthly overtime hours
from 1 July 2024 to 28 July 2024 were 48 hours.

PA 7: Occupational Health and Safety

T FEEZHEN - RIEHEFSR - BEEMART
T L INPERTEEIT N E R . T B AR
HEyzdinst. BEREETMYHREITEZHE LT
BEERAEE . AEEMIEIE- HERHRT
FoRINPEE B [T . BB AE IO - AR1B
202357 H1H E20245F7 H290A BIESRF 5T .
BRI BB 2/, M20235F7 HE2024F7H
f%20245F2 AobIE A . AIH) AINYEERBIT 36
B e dAE AAREERANT =

2023510 H = 85 #itF A T B84 B HinEEE36:):
B . P48/ 8T 5

2024F3 A - 8EIFR T hAI8HE /) HinEEE36/ )
B . 52/ ]8T 3
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EFahiEh B4

#4T = 202447 B1H £2024%7 28 A 815+ BN
IR A 248/ )Rt -

Site: XXXXXXXXXXXXXXXXXXXXXX | Site amfori ID: 156-037729-001

Question: 7.1 Is there satisfactory evidence that the auditee observes occupational health and safety

regulations applicable for its activities?

[oes [T
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MONITORING ID: 23-0203580-1

Finding

The factory partially respects this principle.
According to document review, onsite observation,
management and employee interview, the factory
had established occupational diseases control
procedure, the management knew the occupational
hazards factors in the factory, occupational hazard
notification cards were posted in workshops, but no
occupational hazards factors testing was
conducted, potential occupational hazards factors
noted at the factory mainly included dust and noise
from mixing /smashing area. In addition, no any
occupational diseases examination was provided
for the workers exposed to occupational hazardous
factors, such as mixing workers and smashing
workers. The management claimed that they did
not conduct it as consideration of cost control.
Workers stated that the working condition was
acceptable. (Reference Law: Provisions on the
Administration of Occupational Health at Work
Sites, Article 20; Law of the People's Republic of
China on Prevention and Control of Occupational
Diseases, Article 35)

T S EEZEN - RIETHEFR WHES
BEBMATIRW . I & 7 IRIEHTET &
BEETH ML RERE . RIsEEMF
WAk METEZRE L BT F#TIL REEF N .
T BEMIRbREERF B EFE 8 HR AR R
Frpefngs - B4 . T FEEMINLRERE
0 R TR it L BlanseRfnees R
T EEEEFEEHEL THlAEHESE. AT
TR LEWRRTLIEER - (SEREEN -

{ TERETER DABEIE » 3205 5 {heEA
R AFERR A RRIGE » $35% 1

Question: 7.2 Is there satisfactory evidence that the auditee seeks to improve workers’ protection in case
of accident, including through compulsory insurance schemes?

Finding

The factory partially respects this principle.
According to document review, management and
employee interview, it was noted that 35 (including
13 retirees hired to work again) out of 38
employees were not provided with any kind of
work-related injury insurance. The management
stated that the risk of injury in the factory was low,
so they did not buy. (Reference law: Social
Insurance Law of the People’s Republic of China,
Article 33)

T &FmEEZEN - R\ R BEEMNR
Tk . T #5h4388 AT HhAI35E (BIE13E
BREERT » #I R TRk . EEE
FTREAT ARET AN EAE . BTLGEER
L. (BEFEEN - (P AREINETSRE
55 BE33%

Question: 7.11 Is there satisfactory evidence that the auditee confirms that the equipment and buildings

used for production are stable and safe?

Finding

The factory partially respects this principle.

T #FmBEZ N - ARIESTHHR  DHEER
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Finding

According to document review, onsite observation BEERY . I E 1R E—BaEhA3W A8
and management interview, the factory did not 2300°F# , 8T 201055 » f—M@3EE~ B
provide the fire qualification certificate or report and [ AEY3800°F K L BT TF2010F /5 1 HIEH P E18E
building structure safety certificate or report for of ARELE RS LA R A 2R eiRE - BT
one 4-storey office building (about 2300 square ILEIFFRISTE T IES RN . BANEET 205

meters, built after 2010 year) and one 3-storey BIE PN - BIEEFE R A HRE RIS
production building (about 3800 square meters, L HE TSR R ER ST EE e -

built after 2010 year). The building was maintained CEEEREEN - (A ELIIERTE Y 61
and sound in acceptable condition, enough fire . ot A REANEERRE S B13%

facilities were installed in the building. The
management stated that the landlord did not obtain
these permits. The management stated that they
did not find these permits, the local government
including the fire safety bureau checked the fire
safety routinely. (Reference law: Construction Law
of the P.R.C, Article 61; Fire Prevention Law of the
P.R.C, Article 13)

PA 12: Protection of the Environment
Site: XXXXXXXXXXXXXXXXXXXXXX | Site amfori ID: 156-037729-001

Question: 12.1 Is there satisfactory evidence that the auditee continuously identifies the significant
impacts and environmental implications associated to its activity?

Finding

The factory partially respects this principle. T SBiEEEN - RIE S FERIEER
According to document review and management # L T s A REEEIN R R TSRS IER
interview, the factory had not obtained the & BEEE TEERSAN B EREEELRE-
environmental protection acceptance check report CEEEEEN - ERTNER TIFERIF e
of their completed construction project. The B FATE

management stated that they would apply it after
the waste air treatment facilities are installed.
(Reference law: Measures for Administration of
Environmental Protection Acceptance Check upon
Completion of Construction Project article 17)

Question: 12.4 Is there satisfactory evidence that waste is managed in a way that does not lead to the
pollution of the environment?

Finding

The factory partially respects this principle. T SFmEEZEN - RESER S THEF
According to document review, onsite observation,  BHIEEMATIHE . T Bz T HFREF . BEF
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MONITORING ID: 23-0203580-1

Finding

management and employee interview, the factory
had established environmental procedures, but did
not effectively improve environment sustainability:
(1) Waste air generated from the injection molding
process, but no waste air treatment facility was
installed according to EIA approval. The
management stated that they had not found a
suitable partner due to the high price. (Reference
Law: People's Republic of China on the Prevention
and Control of Atmospheric Pollution Article 20)
(2) The factory didn't conduct the boundary noise
monitoring, boundary noise was generated from
injection molding process. (Reference law: Self-
monitoring technology guidelines for pollution units
(HJ 819-2017), Article 5.4)

(3) The factory didn't conduct the waste air
monitoring, waste air was generated from injection
molding process. The management stated that they
would conduct the environment monitoring after the
waste air treatment facilities are installed.
(Reference law: Self-monitoring technology
guidelines for pollution units (HJ 819-2017), Article
5.2)
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